Drew Hansen

B drew-hansen@uiowa.edu | B linkedin.com/in/drew-hansen1

Education

The University of lowa — lowa City, IA
B.B.A. Business Analytics & Information Systems
Expected May 2026 | GPA: 3.12/4.00

Technical Skills

Tools & Software: Microsoft Excel, Power Bl
Skills: Data visualization, data cleaning, reporting, team leadership
Experience

Burge Dining Hall — University of lowa | lowa City, IA

Student Manager | Oct 2024 — Present

* Supervise daily operations and coordinate team responsibilities to ensure smooth
service.

* Train and mentor new employees, improving onboarding efficiency and performance.

» Communicate effectively with management to resolve issues and maintain standards.

Student Lead | Oct 2023 — Oct 2024
+ Assisted managers with scheduling and shift delegation.
« Strengthened leadership and communication skills by overseeing team tasks.

Student Associate | Aug 2022 — Oct 2023

» Maintained accuracy and attention to detail while preparing and serving food.
* Supported fast-paced service by streamlining food preparation processes.

« Delivered consistent, high-quality service in a high-volume environment.

Theisen’s Home, Farm & Auto | Charles City, IA

Retail Associate | Apr 2021 — Mar 2022

» Engaged with customers on the sales floor to provide excellent service.

* Collaborated with team members to solve customer and store-related issues.
« Took initiative to lead co-workers in completing daily operational tasks.

Leadership & Activities

* Intramural Sports — University of lowa
— Co-ed Slow Pitch Softball | Aug 2023 — Present
— Co-ed Basketball | Dec 2022 — Feb 2023



